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QNET presents:

The Four Keys to Outstanding Leadership

Friday, February 26, 2010 — 7:30 a.m. to 9:30 a.m.

This event will be held in Winnipeg & video broadcast to sites throughout Manitoba, Saskatchewan and Ontario

(contact Canada/Manitoba Business Service Centre at 1-800-665-2019 to find a location near you and learn how to register)

The difference between average leadership and outstanding leadership is dramatic and highly significant. Greater productivity,
better bottom lines, and a workforce with higher morale, loyalty and commitment are just a few of the resulting impacts of
outstanding leadership. This presentation will introduce you to the mental framework and skill sets behind outstanding
leadership. The good news is that the framework and skills can be learned and have been taught, transforming average leaders
into outstanding leaders.

Participants will learn:
« The mental framework employed by outstanding leaders
« The 4 keys to outstanding leadership
« The skill sets behind the four keys (overview)
« Some immediate take home behaviours to practice that will begin the process of transforming into an outstanding leader

Presenters: Dr. Chuck Meltzer, President of the SyntecGroup, is an organizational psychologist who specializes in leadership
and organizational development. He has over 20 years experience as a business leader and consultant with a cross section of
industries across Canada and the United States. He has numerous certifications and is a Master Trainer in Relationship
Awareness Theory. His work as an executive/leadership coach and his delivery of his leadership and team development
programs has received consistent outstanding reviews. Mona Corrigal brings 20 years of business and management/leadership
experience to her work as a facilitator and coach. She is certified as a Covey Trainer for the Birchwood Automotive Group as
well as certified in Relationship Awareness Theory. Mona has also developed and facilitated courses in sales and
assertiveness, as well as Leadership Development with Dr. Chuck Meltzer.

QUEST is a series of information sessions that bridge the gap between business needs and local consulting expertise.
Presentations feature a variety of concepts, tools and practices relevant for today’s workplace.

PRESENTED IN PARTNERSHIP WITH: Canada / Manitoba Business Service Centre,
Industry Workforce Development, Manitoba Competitiveness Training and Trade

REGISTER NOW - Fax this form to (204) 949-4990 or register online at www.gnet.mb.ca

Fee: 4 $40.00 + GST for QNET Members Q4 $50.00 + GST for Non-Members

Name Title

Organization City

Ph Fax Email

Payment method: O VISA a AMEX Q MasterCard Q Cheque Enclosed
Card # Expiry
Cardholder name Signature

Participants will receive location/final details about 3 days prior to session; please contact QNET if you do not receive this information.
Cancellations must be received in writing no later than 6 business days prior to the course. After that time, the full registration fee will apply and
only replacement participants will be accepted. Invoices will be sent for non-attendance. GST Reg # 899755334RT.
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